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Credit Notes Edit

Issue date Reference
7/10/2026 [ Automatic
Customer Sales Invoice

001 - Customer x v Automatic

Billing address

Description

Account Description

4200 - Sales Returns x =

» Add line
Column — Line number
Column — Description
Column — Discount
Amounts are tax inclusive
Custom theme

Smooth Gray x

Show tax amount column
Custom title
Also acts as delivery note

Footers

Image

Choose File No file chosen

Create & add another

Qty

Unit price

EUR

0

Total

EUR

Tax Code

VAT 19%

X

v

Tax Amount

0

Total

EUR

g


https://help.aseven.eu/uploads/images/gallery/2026-10/new-company-2026-credit-note-edit.png

H evétnta Credit Notes xpnotluonotleital dTav MPEMEL VO LELWOOVUE A VA AKVPWOOVUE HEPOC N
0AGKANpPN TNV a&la evdg Sales Invoice mov €xel A6 ekdoBel og meAdTN.

To Credit Note 6&v cival amAnl diaypa@n Touv apXLlKkoO TIpoAoyiov. E{val EexwploTtd AoyLoTikd
MoPaoTATIKO oL Slopbwvel TNV a&la TNG MWANCONG KA, OTIOL EQAPUOCETAL, TOV OXETIKO PIIA.

1. 2?27?72 ?27?7?7?7?77?7?7? Credit Note;

‘Eva Credit Note unope( va ypnotgomnownBsei, yia napddetypa, étav:

e 0 MEAGTNG EMOTPEYEL IPOLOVTAQ,

e XPEWONKE pEYAADTEPN MOCOHTNTA QMO TNV MPAYUATLKH,
XPEWONKE AdBoC Tun,

860nKe PHETAYEVEDTEPN EKTITWON,

vndpyxel AdBog oto apxikd invoice,

OKUPWVETAL LEPOC TNG CLVOAAQYHG,

MPEMEL va JelwOBe( N agla ylag mwAnong,

xpeLtdletal 616pOwan Tov PIA Tov apxLlkol invoice.

P0P0007°°07?7

‘Exouvue ekdwoetL:

Sales Invoice = €6.172

Kal 0 MEAATNG emOTPEQPEL TIpoldvTa a&lag:
€1.000 + VAT

Téte pnopoLpe va ekdbwaoovpe Credit Note yla To avtiotolyo noacd.

2. Credit Note vs Sales Invoice

Elval onuavtikd va Katavoriooupe th dlagopd:



Sales Invoice

44 AVEAveL TIC TWARCELG Kol TO 006 OV OPEIAEL 0 MEAATNG.

Credit Note

44 MELWVEL TIC MWAROELG KAl TO TTO0O TTOL OPE(AEL 0 MEAGTNG.

Me anAd AdyLa:
Sales Invoice - xpéwon meAdTn

Credit Note - peiwon xpéwong meAdtTn

3. ??2°?7?27°?7?7?7? ?7?7? Credit Notes

A6 to aploTteEPS PEVOD ETAEYOULLE:
Credit Notes

KL 0TN CUVEXELQ:

New Credit Note

EpeaviCetal n edépua mov BAEMove ato screenshot.

4. Issue Date — ?7?777?777?7?7
70707070707

Issue date

210 mapddeLyua:



07/10/2026
ESW kKaTtaywpolLue TNV nuepounvia €kdoong tou Credit Note.

H nuepounvia elvat onuavtikrg eneldr ennpedlel Tn AOYLOTIKH KoL pOpoAoyLKH Tepiodo atnv omnola
Ba KaTtaxwpenbel N MOTWTLKA cuvaAAayh.

5. Reference — 2?7?7777/
P07

To nebdio:
Reference
propel va elvadt:

e QLTOMATO,
e ] XElpOK{vNTO, avdAoya HE TIC pLBUIOELC.

210 screenshot e{val evepyomnotnuévo:
Automatic

H avtéduatn apibunon Bond& otn owotr Kot ouvexduevn napakoAovOnon twv Credit Notes.

6. Customer — 27?7?7777

To nedlo:

Customer

elval o meAdTng nmpo¢g tov onoio ekdidetal To Credit Note.
210 mapddeLyua:

001 — Customer

Mpénel va emAeyel 0 owoTtdég meAdTng, eneldn to Credit Note Ba ennpedoel To Accounts
Receivable tov ouykekpLuévou customer.



7. Sales Invoice — ??7?7?7?7?7 ?7
?7? 27?7?7777 Invoice

210 screenshot undpyel To nedlo:

Sales Invoice

Kat eppovideTal:

Automatic

To nedio avtd elvat WoLaltepa aNUAVTLKO.

Otav 1o Credit Note oxeti{Cetal ue ouykekpLlEvo Sales Invoice, mpémnel va vtdpxel cwotr obvdean
ME TO apxlké mapaoTaTikd, 6mov n dadikaoia Kat oL pUOUICELG TOL CLOTAUATOG TO AMALTOUV.

Cotddddaddds
ApXKO invoice:

Invoice No. 1

Total = €6.172

Credit Note:

€1.000

To Credit Note mpénel va unopel va ouvdeBel pe TO OXETKO invoice, WOTe va vdpxel kKaBapd audit
trail.

8. Billing Address

To:
Billing address
elval n dlevBuvon xpE€waong Touv meAdTN.

Mpénel va e{val owatr, Wlaitepa étav to Credit Note 6a ektunwOe( j Oa anooTtaAsl otov MEAdTN.



9. Description — ???7?7?7?7?77?

To nebdlo:
Description
XPnoLuomoLe{Tal yla TNV mepLtypa@rn tov Adyouv €kdoong tou Credit Note.

KaAécg meplypa@éc elvat:

44 Return of goods
44 Credit for overcharged amount
44 Correction of Sales Invoice No. 1

44 Customer discount

H neplypa@r mpénetl va {vol apKeTA oa@iC WOTE KATOLOC oL Ba €EETATEL TN CLVOAAAYH aPYOTEPQ
va kataAaBaivel yiati ek660nke Tto Credit Note.

10. Account — ?27?77?7?2777?777

210 screenshot epgavifeTtal:

4200 — Sales Returns



AuTé elval éva MOAD onuavTikd anuelo.

O Aoyaplaopdc Sales Returns unopel va ypnotgonotnBel yia TNy Katoxwpenon LELWOEWY TIOL
oxeTiCovTal pe MWANCELG, COPQWVA PE TN AoyLoTik doun Tng enxeipnong.

AAAEC TEPUMTWOELG UMopel va anattolv dlagopeTikd account, avdAoya pe tov Adyo tou Credit
Note.

11. Sales Returns

To:

4200 — Sales Returns

propel va xpnaotponolnBel, yia mapddetyua, 6tav €vag MeEAATNG EMOTPEPEL TTpoldvTA.
MNoapddelypa:

Sales:

€5.000

Customer returns:

€500

To Credit Note kataywpel:

Sales Returns = €500

Kall LELWVEL TO KABAPS ATOTEAETUA TWY TIWARCEWV.

12. Description ??7? ?7?7?7?7?7

Yndpyxel 6evtepo nedlo Description péoa otn ypapuuri tov Credit Note.
ES6W umopolpe va meEPLYPAYOULE OLUYKEKPLUEVQ TL TILOTWVOULLE.

Mopddetypa:



Returned goods — Invoice 1

‘ 44 Price adjustment — Invoice 1

ALTO elval WdLaitepa xpAoLHo dTav LTIAPYOULY TIOAAEC YPOMMUEG.

13. Qty — ?27°?27?77?777

To:

Qty

dnAwvel TNV moodTNTA.
MNoapddetypa:

O nMeAQTNG EMOTPEPEL:

5 Tepayia
TOTE:!
Qty =5

14. Unit Price — ?7?7?7? 7?77?7777

To:

Unit price

elval n T avd povdda.
MNopddelypa:

5 x €100 = €500



Apa:
Qty =5
Unit Price = €100

Total = €500

15. Total — 2?27?77 2?7?77

To npwTo Total avtunpoownevel TNV Kabapn a&la TNG YPAUMAC, avdAoya HUE TO av Ta oad sivat
tax inclusive rj exclusive.

MNa napddetyua:

€500

16. Tax Code — ?7?7?

210 screenshot epgavifeTtal:
VAT 19%

O owoTdéc VAT code mpémel va eMAEYETAL AVEAOYQ E TN POPOAOYLKH HETaXE(PLON TNG APXLKAG
OLUVAAAQYAG.

Edv to apxkd invoice elxe:
VAT 19%

Kat to Credit Note agopd tnv (6la popoAoyntéa cuvaAAayr, To Credit Note mpénel va xpnotpomnotel
TNV avtioTolxn PopoAoyLK: HETAXE(pLON.

17. Tax Amount — 27?7?77 2?77

Edv to Credit Note sivat:

€500 net



ME:

VAT 19%
ToTE:!

VAT = €95
KalL:

Total Credit Note = €595

18. ?27?2°?°27?7?7°?7?7°7° 27?7?7777 Credit
Note

Apxlké Sales Invoice:
Net: €5.000

VAT 19%: €950

Total: €5.950

O mMeEAGTNG EMOTPEPEL OAQ Ta TIPOLOVTA.
Credit Note:

Net: €5.000

VAT: €950

Total: €5.950

MeTd TNV KOTAXWPENON:
Customer balance - €0

€QO0OV TO invoice ATAV PONYOLHUEVWG TTAAPWC AVOLKTO Kol dev umHPXAV AAAEC KLVACELC.



19. ?2?°?7?°?°?7?7°?7?7 27?77?7777 Credit
Note

ApxKO invoice:

€5.950

Emotpoen npoldévtwy:
€1.000 net

VAT:

€190

Credit Note:

€1.190

N€o vndAouno:

€5.950 — €1.190 = €4.760

Apa to Credit Note pelwvel To mood mov oPelAeL 0 MEAGTNG.

20. Credit Note ?7?7? 7?7
70707070707

EdW xpeldleTal WBlaitepn mpoaooxn.
Eotw:

Sales Invoice:

€5.950

O meAdTNG £xEL HON MANPWOEL:

€5.950



Kal oTn ouvéxela ekdidovue Credit Note:

€1.190

O nmeAdTng A€oV Bev €xel anMAWC éva aveEOPANTO invoice.

Yndpxel MOTWTLKO vtoAoLto €1.190 vtép TOL MEAATN, TO OO0 unopel VA AVTIHETWLOTEL

COMQWVA LE TNV TIOALTIKA TNG €mxelpnong, .X. EMOTPOPN XPNHUATWY 1} CUUYNPLOPO UE LEAAOVTLKO
invoice.

2. 27?7?7777 ?27?7?7?7?7?7?7 Credit
Note

Mo Credit Note €1.190:
Net = €1.000

VAT = €190

N Aoylkr TNG eyypaenic elvat:

Account Debit Credit
Sales Returns €1.000 —
VAT Liability €190 —
Accounts Receivable — €1.190

Apa:
Sales | €1.000
VAT Liability | €190

Accounts Receivable | €1.190

22, 27070707 2070707070777 27?7 VAT,

Eneldr to Credit Note dl0pBwvel mpog Ta KATW TN PopoioynTéa agia TNG apXLKAC MWANONG.



MNoapddelypa:
ApxLkO VAT:
€950

Credit Note VAT:
€190

Net VAT liability:
€760

H akplBAC popoAOYLKH aTELKOVLON TIPETEL TTAVTA VO CUUPWVE( UE TO TIPAYUATIKO MAPACTATIKO KL
TNV epapuoldpevn eopoAoyLkr HETaxelpLon.

23. Amounts are Tax Inclusive

H emAoyn:
Amounts are tax inclusive

KaBopi(Cel edv Ta Moad mov elodyovpe mMeEPLAaPBEvoLY RN GIA.

Tax exclusive

€100 + 19% VAT = €119

Tax inclusive

€119 total, and to omnolo:
Net = €100
VAT = €19

MpéneL va XpnoLlomoLle(Tal cOUPWYA UE TOV TPAOTIO TTOL AVAYPAPETAL TO APXLKO MAPACTATIKOS.

24. Custom Theme



2710 screenshot elval evepyomnotnuévo:
Custom theme -» Smooth Gray
AuTo agopd Kuplwg TNV epedvion Tou Credit Note.

Agv aAAAQCeL TN AOYLOTLKA KOTAXWPENON.

25. Show Tax Amount Column

H emAoyn:
Show tax amount column
propel va evepyonolnBel wote to Credit Note va eppavilel Eexwplotd Tov OrA.

MNoapddelypa:

Description Net VAT Total

Returned goods €500 €95 €595

ALTO KAVEL TO OPAOCTATLKS To EekdBapo.

26. Custom Title

To:
Custom title

propel va xpnaotpomnolnBel yia dLa@opeTik) ovouaaoia Tou MoPAoTATIKOL, E@Ooov anattei{tal and TLG
pvBuioelg R TNV enelpnolakn dtadikaoia.

Mo kavovikd Credit Notes cuvriBwg dev xpeldletal aAAayn.

27. Also acts as delivery note

H emAoyn:



Also acts as delivery note

XPNOLUomoLE{TAL HOVO OTAV TO CUYKEKPLHEVO TIOPACTATIKG MPEMEL v AELTOLPYE( TALTOXPOVA KOl WG
delivery note.

Agv npénel va evepyomoLle(Tal XwplC MPAYHATIKA avadyKn.

28. Footers

To:
Footers
propel va xpnotpomnotn®el yia emmnAéov nAnpogopiec oto K&Tw Pépog tou Credit Note.

MNoapddelypa:

44 Credit issued against Sales Invoice No. 1.

N GAAEC EOWTEPLKEC/EUTMOPLKEC TTANPOPOPLEG.

29. Image

To:
Choose File
propel va xpnotuponoln®el yia emavvoayn oxeTtikod apyelov/eltkévac, émnov vnootnpileTal.
Mo nopddetyua:
e supporting document,
e pWTOYpPOPia EMOTPOPNAC,

e OXETIKO MOPACTATLKO,
e GAAO documentation.



30. Create

Otav 6Aa ta otowyela elval cwotd:

44 Create

To Credit Note kataywpel(tal oto LedgerX.

31. Create & Add Another

Edv vnidpyouvv moAAd& Credit Notes mouv npénel va Kataxwpndoiv dladoxikd:

44 Create & add another

To npwTo Credit Note anmoBnkedeTAL KAl AvolyeL vEx OpUQ.

AuT6 glval XpriOLUO O€ MEPLTTWOELG TTOAAWY HLOPBWOCEWY 1 EMOTPOPWV.

32. Credit Note ??7? Sales
Invoice

2to nponyouuevo screenshot touv Sales Invoice vndpxet eniong:

Copy to -» New Credit Note

ALTOG €lvat €vag MOAD MPakTkOG Tpdnog étav to Credit Note agopd cuykekpLluévo Sales Invoice.
H dladikaoia elvat:

Sales Invoice



Copy to

)

New Credit Note

\)

EmiAéyouvpe/empBeBaiwvovpe Tov Customer
!

EmiAéyoupe TOo OXETLKO Sales Invoice

!

KaTaXwpoOUHE TO TTOCO IOV MIOTWVETAL
!

Create

33. 2707077 270707070 0707070707077 707
P7??07°?7?°77?7° 27?7 7?7 Sales Invoice;

Eneldn pewwveTal o k{ivbuvog va dnuovpyrjoovue Credit Note ylia AdBog nmeAdtn } AdBoc¢ invoice.
To apyLké Sales Invoice napéxel To onueio avagopdc.

‘Etol €xoupe:

44 Original Sales Invoice - Credit Note

Kot OxL éva aveEdptnto Credit Note ywpic EekdBapn ocvvdeon.



34. Credit Note ??? Customer
Balance

MNoapddelypa:

D770 777?

Sales Invoice:
€6.172
Accounts Receivable:

€6.172

Credit Note

€1.190

DD DPPVVI?7?

14€6.172 — €1.190 = €4.982

35. Credit Note ??? Full
Cancellation

Edv 6€Aovue va aKLPWOOLHE OAOKANPO TO invoice:

Invoice:



€6.172

Credit Note:

€6.172

Result:

Accounts Receivable = €0

To apyLké invoice mopapével 0TO LOTOPLKO Kal brtdpxel MAéov To avtiotolyo Credit Note mov to
avTIAOYI{CEL/HELWVEL.

ALTO €lval MOAD KOADTEPO amd TO va dlaypdPove AMAWG TO apxLké invoice, emeldn datnpeital To
LOTOPLKO TWV GUVAAAQYWV.

36. Credit Note ??? Audit Trall

H xprjon Credit Notes dnulovpyel oa@ég LOTOPLKO:

Original Invoice
Reason for Credit
Credit Note

Adjusted Customer Balance

AvTé elval Wdlaitepa onUAvTIKS ya:

AOYLOTIKO EAgy)O,
QOPOAOYLKO €AEYXO,
OLUPWVIEC TTEAATWV,
VAT reconciliation,
EOWTEPLKO EAEYXO.



37. 2709077 27077

[0 Ekdoon Credit Note otov AdBo¢ customer.

[0 Ad&Boc obvbeon ue Sales Invoice.

0 A&6og VAT code.

0 MNiotwon peyaAdTEPOL MOCOD QTG TO AMALTOVUEVO.

0 AavBoouévoc Aoyaplaoudc Sales Returns.

0 Anuovpyla Credit Note avti yia 616pBwaon mov amnattel HLaQOoPETIKO MAPATTATIKO.
0 Awxypagn tou apyxlkol invoice avti yla cwotr €kdoon Credit Note.

[0 Ekdoon Credit Note ywpic oapr attioloyia.

0 Mn €Aeyxoc touv véou Accounts Receivable balance.

38. 27?27?7777 0?77 7?7 Create

Mpw natrjoovue Create, eAEyXOLUE:

e [1Zwotdg customer

e [JZwotd Sales Invoice
e [1ZwotA nuepounvia
e [1ZwoTté reference

e [1Zwoth attioroyia

e [1Zwotd account

e [1Zwoté noaod

e [1Zwotd VAT code

e [1Zwotd VAT amount
e [JZwoTé total

e []Ymdpxel supporting documentation énov anatteitatl



Note

MeTA TNV KOTAXWPENON TPETEL VO EAEYEOLE:

Customer balance

Exel pewwbel owotd,;

Sales

Exel pewwdel n owoth agla;

VAT

Exel pewwBel o owatdg PrA;

Original invoice

Yndpyxel n cwoth obvdeon;

Credit Note

‘Exel owot6 reference kat moao;

Eotw:

Sales Invoice

Net: €5.000

VAT: €950



Total: €5.950

l

O neAdTng emoTpépel mpoidvta a&lag:
€1.000 + VAT

l

Credit Note

Net: €1.000
VAT: €190
Total: €1.190

l

New Customer Balance

€5.950 — €1.190 = €4.760

41. Credit Note ???7? ?7? Invoice

MNopddetypa:

Sales Invoice:
€5.950

Receipt:

€5.950

Customer balance:

€0



Metd ekb(deTal Credit Note:
€1.190

TéTe dnUIovpye(TAL MIOTWTLIKG LTIOAOLTO:

44€1.190 vtép TOL MEAATN

To mood avtd Hev mpémnetl va ayvonBel. MpEMeL v AVTILETWIILOTE! KATAAANAQ, TL.Y. HE EMOTPOQN
OLUYNQLOUO UE EMOPEVO iNvoice, AVEAAOYQ UE TNV MPAYHUOATLKA CUVAAAQYH.

42. Credit Note vs Refund

MoAO onuavtikr dldkplon:

Credit Note

AlopBwvel N pewwvel TNV a&la pLag mwAnong.

Refund

E{val n mpaypaTikg emaotpoer XpNUEATWY oTov MEA&TN.
MmopPOoUUE va €YXOUVUE:

Invoice - Credit Note -» Customer Credit

KL OTn OLVEXELR, EpOTOV amatTelTaL:

Customer Credit » Refund

Agv glval to (6lo mpdayua.

43. P7270707072 2700070707077 7077

Sales Invoice

€6,172



v
Accounts Receivable
€6,172

|

v
Credit Note
€1,190

|

v
Accounts Receivable

€4,982

A4, 270720707 2727?07
44 Sales Invoice = av&avel TNV anaiTnon andé Tov meAATN.

44 Credit Note = pelwvel TNV anaitnon anoé Tov MEAATN.

44 Sales Returns = AoyapLaOMOG YA TNV EMIOTPOPH/HEIWON TWARCEWY,
omov spappoleTal.

44 VAT = mpémel va 610pOwWVETAL CONPWYVA HE TN QOPOAOYLKH METAXEIPLON
TNG aPXLKAG CLVAAAAYNAG.

44 Customer balance = evnuepwvetal peta to Credit Note.



45, 27°?07?7?7070°7?7 ?7707°7?7?°7°7°°? 2?7?77
27?77?2777 LedgerX

Invoice:

Sales Invoices

- Avolyouue To invoice

- Copy to

- New Credit Note

- ErmAéyovpue/emiBeBatwvovpe Customer
- EmBeBaiwvoupe Sales Invoice

- EmAéyovpue Account — Sales Returns rj Tov KatdAAnAo Aoyaplacud
- ZuunAnpwvouue Description

- ZuunAnpwvoupe Qty / Unit Price / Total
- EmAéyouvpue tov owoté VAT Code

- EAéyyxovue VAT Amount

- EAéyxouue Total

- Create

- EAéyyouue to véo Customer Balance

? P07?7°7?7° 77?7 ?7? LedgerX



Aev xpnoipomnolobpe Credit Note yia va "opfjoovpe"” éva AaOog invoice
XwpPig Adyo.

44 To Credit Note mpémeL va AVTIMTPOCWTEDEL IPAYHATLIKA EUTIOPLKA A
AOYLOTIKA 6160pOwon Kal va vtapyxel ca@nG AGyoG KaiL ouvdeon HeE TNV
aPXLKH OUVAaAAQY OTIOVL aMALTELTAL.

H owotr dladikaaoia sivat:
Sales Invoice - Credit Note —» Revised Customer Balance » VAT/Accounting Records

‘Etol duatnpeital mAAPEC Kal EAEYXOUEVO LOTOPLKO TNG CUVAAAQYHG.
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